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Person 1: What is Netiquette? 

Person 2: It’s the correct and acceptable way of communicating on the internet 

Person 1: Does it matter? 

Person 2: Absolutely! Let’s take a look at why and what to look for… 

 

#1 Communicate clearly and effectively 

 Please remember that without physical and verbal cues, our written words can be easily 

misunderstood 

o We all have different life experiences 

# 2 Be aware that your written word is the only form of communication in an asynchronous learning 

environment 

# 3 Use your words carefully 

 Ask yourself if your comment could possibly be interpreted as: 

o Insulting 

o Disrespectful 

o Discriminating 

o Mocking  

o Rude 

 How would you feel if this comment was directed towards you? 

# 4 Please treat your peers and instructor with respect 

 Take time to read and respond to each other in a way that a learning environment can continue 

to develop 

# 5 Participate as though you are interacting face to face in a classroom 

 Format your posts so that everyone can learn from your knowledge, skills, and abilities 

 Please remember everyone has not had previous online course experience 

 Some may spend more time observing (reading other student’s postings, remaining invisible for  

some time) than others 

 Notice the habits of your peers 



#6 When necessary, provide encouragement for creative and critical conversation. Support one another. 

#7 Using all CAPITAL letters when communicating in an online environment is perceived as SHOUTING  

in an online course 

 This formatting is considered rude. Avoid using all capital letters in your online communications. 

#8 Inflammatory behavior is disrespectful toward others online. This behavior looks like, but is not 

limited to… 

 Mocking, shouting, cursing, humiliating, and/or discriminating against someone in the online 

environment 

# 9 Derogatory statements about: Race, Color, Sex, Age, Veterans, National/ Ethnic Origin, Religion, 

Disability, and/ or Sexual Orientation will not be tolerated 

#10 An online classroom is not the place for graphic terminology, sexual discussions, swearing, or any 

pornographic resources 

 Inappropriate language and materials of this nature are inexcusable and constitutes 

unacceptable behavior 

#11 Impolite and impertinent behavior, such as putting down or cursing your instructor or any peer in an 

online classroom, will not be tolerated 

 Tone and presentation of your thoughts are very important 

#12 If you disagree with a posting or find one to be personally insulting, please find a way to respond 

politely 

 You can also report it to your instructor or contact our online retention specialist 

o Amber Ann Anderson, EdD 

o Online Retention Specialist 

o Amber.anderson@wichita.edu 

o (316)-978-3399 
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